
TRIJONG DAI HQC NGAN HANG TP. HCM

KHOA NGOAI NGTI

ceNG uon xA ugr cu0 Ncuia vrpr NAM
DQc l$p - Tg do - H4nh phric

TP. HO Ch{ Minh, ngdy,(6 thdngo,{ ndm }kti

DE CIIONG MON HQC

TIENG ANH CHUYON NGANH 1

A. TH6NG TIN CHUNG VE MON HQC

1. TGn m6n hgc (ti6ng VieQ : rrBNG ANH CHUytN NGANH 1

2. TGn m6n hgc (ti6ng Anh) : ENGLISH FOR SPECIFIC PURPOSE 1

3. Mil s6 mdn hgc : ENL701

4. Trinh tIQ tlio tgo : D4i hgc

5. Ngirnh dho tgo 6p dung : Tiri chinh- Ngin hirng, Quin tri kinh doanh, K6

toin, Kinh t5 qutic t6, He thiing thdng tin quin tf
6. Sii tin chi : 02 tin chi

- L! thuytit :0.7

- Th6o lufn vd bdi tflp : 1.3

- Thgchdnh :00

- Kh6c (ghi cu th€) : 00

7. Phffn b6 thiri gian : 30 tiSr

- Tai giang ducrng : 30 titit

- Tg hgc d nhd : 60 gid

- Ttuc tuy6n : Gi6ng vi6n c6 thc bo tri hgc online nhmg t6ng s6

khdng qu630o/o sii titit cria todn m6n hoc

- Kh6c (ghi cu the) : 00

8. Khoa quin lf mdn hgc : Khoa NgoSi ngii

9. M6n hgc trudc :

- Sinh vi6n phii c6 ning lyc ng6n ngft 6 c6p dQ tuong cluong A2trb l6n (TOEIC

350,IELTS 3.5, bQc2 khung ndng lpc Ngo4i ngtr 6 bflc) dC c6 th6 ti6p thu hiQu qui kh6i

luqng ki6n thric cria m6n hoc.

- Sinh vi6n phii clat cli€m theo quy dinh ctia lc! kiem tra ndng lgc titing Anh dAu

kh6a.
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10. Md te m6n hgc

MOn hgc dugc ttri6t tti nhim cung c6p ttr vgng, thuflt ngt, kh5i niQm sri dpng trong

linh vgc kinh tti, kinh doanh, quin ly, thucrng mpi; ciic tir vpg vi ho4t dQng giao titip

phu hqp trong khi thgc tflp ho4c ph6ng v6n xin viQc. MOn hgc cdn t4o di6u kiQn cho sinh

viOn tg tin ph6t huy kI ndng sri dUng ng6n ngt Anh trong m6i trucrng hQi nhflp qu6c ti5.

11. Mgc ti6u vir chuAn tliu ra cria mdn hec

11.1. Mqrc fiAu crta mdn hgc

MBc

ti6u
MO tA mgc tiOu

NQi dung CDR CTDTr phin b6

cho m6n hgc

CDR CTDT

a( ) (b) c)( (d)

cor

Cung c6p tir v1mg, thuQt ngir
.l-l

vir c6u tnic dC giao ti6p bdng

hinh thric AOi tho4i ho4c

thuy6t trinh trong ngir cdnh

li6n quan dtln Hnh vgc kinh t6

kinh doanh quin ly.

Khd ndng t6 chric, ldm viQc nh6m
.. i

vir giao ti6p hiQu qu6 trong mdi

trucrng hQi nhflp qu6c tti

fne nign tinh chir dQng, tich cyc

trong hgc tQp nghiOn cr?u vd d6p
L

img y6u cAu hgc t4p su6t ddi

PLO3

PL04

co2

Cung c6p tt vUnB, thuft ngir
. x. rl

vir cAu trric d6 giao ti6p bdng

hinh thric vdn b6n trong ngt
cinh li6n quan d6n linh vuc

kinh t6 kinh doanh quan ly.

Khd ndng tO chric, lim viQc nh6m
..4

vir giao ti6p hiQu qu6 trong m6i

trucrng hQi nhflp qudc tO

fne nien tinh chri dQng, tich cgc

trong hgc tQp nghiEn cuu vd d6p
).

img y6u cdu hgc t4p su6t ddi

PLO3

PLO4

c03

T4o di6u kiQn dC nguoi hgc

ph6t huy vai trd c6 nh6n trong

hgc tfp, nghiCn criu vd ph6t

tri6n th6ng qua viQc d6ng g6p
, ,.i'f ki6n viro viQc xt lf c6c bdi

tflp /tinh hu6ng ctra nh6m.

KhA ndng td chric, ldm viQc nh6m
.. i

vir giao ti€p hiQu qud trong m6i

truong hQi nhflp qudc ti5

fn6 nien tinh chir dQng, tich cgc

trong hgc tflp nghiOn cr?u vi d6p
t.

img y6u cdu hgc t4p su6t doi

PLO3

PLO4

11.2. Chuiln tlfru ra crto min hgc (CDR MH) vd srg tiling gdp vdo chudn tffiu ro cfia

chwong trinh itdo tgo (CDR CTDT)
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CDR MH NQi dung CDR MH

Mrfrc iIQ

theo thang

do cria

CDR MH

Muc

ti6u

mdn

hgc

CDR

CTET

(a) (b) (c) (d) (e)

CLOl

VQn dqng ki6n thric tir vrmg, thupt ngfr titlng

Anh li6n quan d6n kinh tti, kinh doanh, quin ly
AC ni6u tlugc nQi dung mQt bdi dgc, ho{c nQi

dung ngudi nu6c ngodi trinh biy trong bu6i

hqp, hQi thio, h6i nghi sri dpng tii5ng Anh.

co1

co3

PLO3

PLO4

CLO2

VQn dang ki6n thric tir v1mg, thupt ngir tii5ng

Anh li6n quan d6n linh vuc kinh t6, kinh doanh,

quan lf vd c6u truc ngfi ph5p cdn AC tnao tu4n

trao d6i th6ng tin, vi6t nQi dung bdi thuytit trinh

bAng titing Anh.

a
J c02

co3

PLO3

PLO4

CLO3

Xdc dinh vai trd cria cii nh6n trong nh6m: tranh

lufln, phan b6c, d6ng tinh v6i j ki6n cua cbc

thanh vi€n trong nh6m dO xri ly cicbei tap /tinh

hu6ng nh6m.

J
CO
a
J

PLO3

PL04 4
\t

itH
T

,H

\

11.3. Ma trQn itdng g6p cfia min hgc cho PLO

ME CDR CTDT
PLO3 PLO4

ME CDR MH

CLOl J J

CLO} a
J J

CLO3 J 3

12. Phuong phip d4y vir hgc

- Phuong ph6p hgc tflp chri dQng vd xem "ngudi hgc ld trung tdm" sE rlugc sri dUng

trong m6n hgc ct0 gifp sinh vi6n tham gia hgc tqp tich cgc. Ktit qui hgc tflp dU ki6n sE

dat dugc th6ng qua mQt lo4t c6c ho4t tlQng hgc tflp 0 trudng, qua LMS, tryc tuy6n, vd d

nhd. 30% gi6ng dqy,70Yo th6o lufln nh6m, nghiCn criu tinh hu6ng, thr,lc hdnh giao ti6p,

vd thuytit trinh.

J
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- Quy dinh vC hinh thric gi6ng dpy: gi6ng vi6n c6 th0 chri tlQng lga chgn hinh thric

gi6ng day ld trgc tuy6n (online) k6t trqp tr.uc ti{ip (offline), d6m bdo t6ng thdi gian gi6ng

d4y tryc tuy6n kh6ng vugt qu5 30% thdi gian gi6ng d4y ctia ci m6n hgc.

13. YGu ciu m6n hgc

- Sinh vi6n phdi vdo lop dfng gid, ddm b6o thdi gian hgc tr6n lop offline vd online,

c6 th6i dQ nghi€m tric vd chri dQng, tich cgc trong hgc t4p.

- Sinh vi6n phii dgc tru6c tdi lieu theo yOu cAu ctia gi6ng vi6n, d6ng thoi tim dgc

th€m c6c tdi liqu c6 li€n quan 0 thu viQn vd tr0n Internet.

- Sinh vi6n cAn tich cyc tham gia ph6t bi0u xdy dgng bdi ctng nhu tham gia th6o

lufln, ldm bdi tap nh6m vd nghiCrn tric thlrc hiQn c6c bdi tflp c6 nhdn.

- Sinh vi6n cAn hodn thinh tdt chc6c bdi t4p trOn phAn mem gi6ng d4y LMS theo

dring quy tlinh v0 thoi gian.

- Sinh vi6n ving thi trong bdi ki0m tra giira kj, sC bi diem 0 ntiu kh6ng c6 don xin

phdp c6 ly do chinh d6ng dugc ch6p nhan.

- DOi vdi b6t ky sU gian l4n nio trong bdi tQp (c6 nh6n vd nh6m) ho4c bdi thi hoac

vi ph4m c6c v6n de vA li6m chinh hgc thuflt, sinh vi6n phii chiu mgi hinh thric kj' luat

theo quy dinh cria Trudng vd cria gi6ng vi6n.

14. Hgc liQu cria mdn hgc

14.1. Gitio trinh

tll Allison, J & Emmerson, P. (2014.) The Business 2.0 - Pre-Intermediate (2nd ed.).

Macmillan.

14.2 Tdi liQu tham khdo

l2l Dinh Thi Thty Trang. (2020). Tdi li€u bii trq m6n hpc Tiiing Anh chuyAn ngdnh

1. BUH

B. PHTJONG THrIc oANn cil vroN Hec

1. Cic thirnh phAn dinh gi6 m6n hgc

Thirnh phAn

tl6nh gi6
Phuorg thfc iilinh girl Cic CDR MH Trgng si5

A.1. D6nh

gi6 qu6 trinh

A.1.1. Chuy6n cAn, f thric, th6i dQ hqc tQp r0%

A.1.2. Ki6m tra gifra ky (bai thi vi6t)
CLOI, CLO2,

CLO3
20%

A.1.3. Bdi tflp cinhirn/ nh6m.
CLO1, CLO2,

CLO3
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A.2. EAnh

gi6 cu6i k! A.2.1. Thi cu6i ky (bei thi vi6t)
CLOI, CLOZ,

CLO3
50%

2. NQi dung vi phuong ph6p tl6nh gii
A.L. Drlnh gi6 qu6 trinh

A.1.1. ChuyGn cAn

Sinh vi6n tham dg gid hgc dring gid, ldm dri crlc bdi tflp tr6n lorp vd tr€n phAn

mem gi6ng day BUH-LMS, c6 th6i dQ nghiCm tfc, c6 f thric tg hgc, chu6n bi ttit c6c

nhi€m vU hgc tQp dugc giao.

A.1.2. Bni ki6m tra giiia k)

o Ldm bii c6 nhdn (hinh thric vitit), kh6ng st dgng tdi liQu.

o Kii5m tra giiia ky h OC Orintr gi6 sinh vi6n ghi nh6, hii5u fi vpg vd khi ndng

sri dgng ng6n ngt vi c5u truc. C6c c6u h6i ki€m tra bao g6m ki6m tra 2 trong 3 k!
ndng: Nghe - Dec- Vii5t.

o Phucrng thric d6nh gir[: theo thang iti€m n6u trong bdi ki6m tra.

A.1.3. Bni t$p c6 nh6n/ nh6m

o Ky ndng N6i: ldm viQc trong I nh6m g6m 3 - 4 sinh vi6n.

o Ho4t dQng:

+ gi6ng vi6n y€u cAu sinh vi6n thuc hiQn bdi t4p t16i thoai, th6o lufln ho4c thuy6t

trinh trong timg dcrn vi bdi hqc.
l-+ y6u cdu c{p ho{c nh6m sinh vi6n trinh bdy tru6c lop vd ch6m cti6m.

o Hinh thfc bdi t0p: Vitit

+ Lim viQc crl nh6n hgc ldm viQc trong 1 nh6m gdm 3 - 4 sinh vi€n

+ frlSi cd nhdn/ nh6m clugc cung c6p ee Uai t4p, sinh vi6n thgc hiQn y6u cAu cria

bdi tflp, thoi gian ldm bdi tt 30 di5n 45 phrit, sau d6 sinh vi6n nQp bdi cho gi6ng vi6n

hoflc nQp bdi tr€n phAn m6m gi6ng day LMS.

A.2. Thi cu6i t y

o Oe *ri cu6i ki dugc xu6t tt ngdn hdng cdu h6i thi tr6c nghiQm.

o Bdi thi kh6ng dugc sri dpng tdi liQu, khdng dugc ph6p sri dung thi6t bi ctiQn tri.

o Bdi thi bao g6m 3 phAn: PhAn 1: 25 cdu h6i tr6c nghiQm. PhAn 2: l0 cdtth6i d4ng

bdi cloze. Phan 3: 5 cdu hoi dpng tric nghiQm AOi vdi bdi i19c hi6u (1 bai dgc d4ng chgn

bt
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dip 6n dring ho{c True/FalseA{ot Given). NQi dung c6c cdu hoi bao g6m nQi dung hgc

tai lorp vd bdi tham kh6o gi6ng vi6n gi6i thiQu cho sinh vi€n.

o Thdi gian ldm bdi thi: 50 phrit.

o Phucrng thric d6nh gi6: Eugc ch6m bbi2 gi6ng vi€n c6 tham gia gi6ng d4y m6n

Titing Anh chuy6n ngdnh I ho4c ch6m trUc titip tr6n miiy tinh. Di6m bai thi dugc

ch6m theo thang ili6m trong ddp 6n aC tfri m6n Ti6ng Anh chuy6n ngdnh 1, theo d6:

PhAn 1: 5.0 di6m, PhAn 2:3.0 rtitim, PhAn 3:2.0 ctiOm.

oTrong nhtng truong hqp dflc biQt, Truong sE c6 quytit itfnh hinh thric thi ktlt thric

hqc phAn kh6c

3. Cic rubrics d6nh gi6 tli6m qurl trinh

A.1.1. ChuyGn cAn vir f thrfrc thii dO hqc tfp

Thang tli6m

9-10

8-9 bu6i

+4bei

nQp dring

hen; 1 bdi

nop tre

kh6ng qu6

1 gio d6ng
,).
no

+5bai

nQp dring

han

A.1.2. Bni ki6m tra giiia k)

Bdi ki6m tra gita kj,: Hinh thric: bdi ki0m tra vitit

6

Ti6u chi dfnh
gi6

Trgng sii
t-2 3-4 5-6 7-8

Tham giacic

bu6i hqc
50% 0-2 bu6i 2-3 bu6i 4-5 bu6i 6-7 bu6i

Tham gia ldm

c6c bdi tfp tr6n

BUH-LMS

50%

1 bdi nQp

dring han;

4 bdi nQp tr6

han

2 bdi nQp

ilfng h4n;

3 bdi nQp tr6

han

3 bdi nQp dung

h?n;

^xI Dal nop tre

han

4 bdi nQp dring

han;

1 bdi nQp tr6

han

TIEU CHI

BANTT

GIA

TRQNG

SO

Di6m

PhAn I Phffn 2 PhAn 3 PhAn 4 Phf,n 5

Theo d6p an
cAu dfng

I di6m 2 tli€m 2.5 di0m 1.5 di6m 3 di6m

A.1.3. Bni tap nh6m/ ci nhfln



Bing hufng din chi tiiit chSm bni tgp nh6m: ki ning N6i

A 2.1 Bii thi cu ky

DIEMTIEU CHI

oANn

GIA

TRQNG

SO
Ducri 5 5-durfi7 7-dufi9 9-10

Ph5t 6m t0% Ph6t 6m sai tir
50% trd l6n

ctlc ttr sri dgng

trong bai d6i
thoai vd

kh6ng c6

trgng dm.

Ph6t 6m sai

du6i 50%, c6

ngfr diQu vd

trgng 6m.

Ph6t 6m con I
^ ri.

noac z Iol
trong bei d6i
thoai. C6 ngir
diQu vd c6

trgng 6m.

PhAt am chinh x6c,

tOt. Ngir diQu vd

trong 6m chfnh x6c

vi hay.

Ng6n ngt 30% Tt 4mg sir

dung kh6ng

dring trong bdi

d6i tho4i, c6u

trric sai vdn

pham (tr6n 5
,x.lol sal) va

mang tinh
gh6p tu.

Tt 4mg str

dgng cdn sai,

kh6ng phu hgp

v6i nQi dung.

C6 3-5 l6i sai
li

ve cau truc cau

vd vdn pham.

Tir vrmg sri

dung pht hgp,

tOt. CO I trong
^ rx. . I tz lol sal ve cau

tnic cdu.

Tt vpg sir dgng vd

c6u truc cdu chinh
x6c.

NQi dung 40% St dgng hoan

todn ngt liQu

trong silch

trong n6i
dung cria bdi
-4. ..

ool tnoal,

kh6ng c6 sg

siing tao.

Kh6 hay, pht
hqrp vdi chri dO

Sr? dung 70%

ngt li6u trong

s6ch trong n6i
dung cria bdi

dOi tho4i, c6

sang t4o 30%.

Hay, pht hqp
v6i chri aC. Sri

dsng 30% ngt
liQu trong s6ch

trong n6i dung

cua bdi ddi
tho4i, c6 s6ng

t4o (70%) th6m
I ^. .

ve nol oung
pht hgp v6i
ngt cdnh.

Hay, pht hqp v6i
chri d6, c6 sg sring

tao (100%) trong nQi

dung phir hqp v6i
ngt cinh.

K! ndng
trinh biy

20% Kh6ng tU tin
Su dqng ghi

chri vd thucrng

xuyOn dqc ghi

chri.

Kh6ng tg tin.
Sir dpng ghi

chri vi thinh
thoang dgc ghi
chri.

Kh6 tu tin. C6

thinh thoing
tham kh6o ghi

chri.

Tu tin, tr6i ch6y

TIEU

CHi

oANn

GIA

TRQNG

SO

DIEM

Phin 1- Multiple

choices

(25 ciu)

Phin 3- Gap

filling

(1 bni- 10 cf,u)

Phfin 2-Reading

comprehension

(lbni-5ciu)
50% 5.0 di6m

7

. Jt,
;;A

iP
lU

<



Theo d5p

6n cAu

dring

20% 3.0 diOm

30% 2.0 di6m
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C. NOI DUNG CHI TIET GIANG DAY

Th0i
lugng
(ti60

NQi dung giing d4y chi ti6t CDR
MH Ho4t tlQng d4y vi hgc

Phuong
ph{p.I6nh

gii,
Hgc liQu

(a) (b) (c) (d) e)( (g)

5

COURSE INTRODUCTION
MODULE 1: GAINING EXPERIENCE

(Unit 1)

1.1 Internships abroad

1.2 Personal details

1.3 Further practice and lesson revision
(LMS or offline)

CLOI
CLO2

CLO3

Tr.uc titip (offline) ho{c tryc tuytin

(online)

GIANG VITN:
Trinh biy mgc ti6u vi nQi dung m6n

hqc; hinh thric thi, ki6m tra, hinh thric

tich lty diOm.

Giang day nQi dung bii hgc

Bi6n so4n bei t{p thgc hdnh

SINH VIE,N:

Nghe giang; th6o luQn,ldm bdi tQp

Al.l
At.2
At.3
A2.t

[1], pp 6-
15

5

MODULE 1: GAINING EXPERIENCE

(Unit I cont.)

2.1 Meeting people and making

conversation

2.2Informal emails

2.3 Further practice and lesson revision

(LMS or offline)

Tryc ti6p (offline) ho{c tryc tuyOn

(online)

GIANG VTTN:

Giang day 
"0i 

dung bdi hgc

Bi6n soan bdi tap thyc hdnh

SINH VIIN:
Nghe giang; th6o lufln, ldm bdi t{p

A1.1

At.2
A1.3

A2.t

lll, pp
t6-21

5
MODULE 2: CUSTOMBR

SATISFACTION (Unit 2)
CLOl
CLOZ

Tryc tii5p (offline) holc truc tuy6n

(online)
Al.1
At.2

[1], pp
22-26

9
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3.1. Customer service

3 .2 C ontacting customers

3.3 Further practice and lesson revision

(LMS or offline)

CLO3 GIANG VIEN:

Giing day nQi dung bdi hoc

Bi6n so4n bdi tfp thyc hdnh

SINH VITN:

Nghe gi6ng; th6o ludn, ldm bdi tap

41.3

A2.t

5

MODULE 2: CUSTOMER

SATISFACTION (Unit 2 cont.)

4.1 Telephoning

42Formal letters and emails 2

4.3 Mid-term test

4.4 Further practice and lesson revision

(LMS or offline)

CLOl
CLO2

CLO3

Tr.uc ti€p (offline) ho{c truc tuy6n

(online)

GIANG VION:

Giang d4y nQi dung bdi hqc

Bi6n so4n bdi t6p thgc hdnh

DAnh gi6 nQi dung bdi ki6m tra giira kj'

SINH VITN:
Nghe giang; th6o lu{n, ldm bni tfp

Thgc hiQn bdi ki6m tra giira kj'

Al.1
At.2
A1.3

A2.l

[1], pp
27-33

5

MODULE 3: JOB INTERVIEWS AND

CAREER (Unit 4)

5.1 Getting ajob

5.2 Job interviews

5.3 Further practice and lesson revision

(LMS or offline)

CLOl
CLO2

CLO3

Tryc ti6p (offline) ho{c tryc tuyOn

(online)

GIANG VITN:

Giing day nQi dung bdi hqc

Bi6n so4n bdi t4p thgc hinh

SINH VITN:
Nghe gi6ng; thio luf,n, ldm bii tap

A1.1

A1.3

A2.l

[1], pp
48-54

5

MODULE 3: JOB INTERVIEWS AND

CAREER (Unit 4 cont.)

6.1 Interviews

6.2 CVs

CLOl
CLO2

CLO3

Tryc ti6p (offline) hodc tryc tuy6n

(online)

GIANG VIT,N:

0n tQp

At.1
Al.3
A2.t

[1], pp
55-59

l0



6.3 Final review
6.4 Further practice and lesson revision
(LMS or offline)

Bi0n so4n bdi tap thpc hdnh

SINH VIfN:
Nghe giang; th6o lufn, ldm bii t4p

M6n hgc duqc giang d4y tryc tuy6n t6i da kh6ng qu630% tdng thoi luqng chucrng trinh.

11
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TRU'oNG BQ MoN

TS. Nguy6n Quang Nh{t

PTK. PHOTRTIONG KHOA

ThS. NguySn Nggc Phucrng Dung

NGrIO'r BrtN SOAN

ThS. V6 Thanh TuAn

lti qlpq rRuoNG,PHO 
HIEU TRIJdNG

PG5,JS. Nguy6n Otc Trung
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